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Data from over 100 countries
across the globe
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EXCEL FORMAT

A doubling of pax traffic within 17 years

Source: World Airport Traffic Forecasts, ACI World, 2018
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In-town Check-in
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NEXTT

A vision for the future of air travel and technologies
acl.aero/nextt
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Industry Stakeholders
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NEXTT
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How Do We Achieve Our Vision? M

INTERNATIONAL

Collaborations Vision Development

validation of ideas the ideas

Promotional Activities Internal Alignment

gaining industry engagement strategic integration
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Technology Trends and NEXTT all

INTERNATIONAL

Autonomous Vehicles Blockchain
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Customer Service & Customer Experience M

INTERNATIONAL
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“People will forget what you said, people will forget what you did,
but people will never forget how you made them feel.”
- Maya Angelou
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THE FUTURE... ? M
Requires collaboration to:

Align the vision

Be able to develop the required standards
Improve personalization of services and general experience

Create “on the move” end to end travel journey (pre & post travel)

Improve use of data (B.l.)

Facilitate two way interactive communications (with staff and passengers)
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AIRPORTS COUNCIL
INTERNATIONAL

m Join the discussion on our LinkedIn Group:
NEXTT New Experience Travel Technologies

g #NEXTTjourney
N E XT T aci.aero/nextt
nextt.iata.org
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THANK YOU

_The
VOIC@ of the . o
world’s alrports

www.acl.aero
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